
Talking Thermostat Fact Sheet 
 
Imagine a thermostat that actually talks to a homeowner 
and advises them who to call for service. Or, imagine a 
thermostat that actually tells you, verbally, when your 
system needs service. Just like a “service engine” light on 
your vehicle.  
 
       IT’S HERE….. 
The new “Talking Thermostat”, available from York 
Heating and Air Conditioning, now gives you the ability to 
advertise your company in the event service is needed on 
customers HVAC equipment. Many times, when a 
homeowner feels uncomfortable, or is under suspicion that 
their HVAC equipment is not operating properly, the first 
place they go is to the thermostat. Typically, the second place they go is to the Yellow Pages to find a local 
dealer (many times it’s not the installing dealer) to service their equipment. The Talking Thermostat allows 
the customer to eliminate that second, and sometimes costly, step while allowing the installing dealer to 
lock out the competition by providing a custom service message on the thermostat that the customer hears 
while the dealer’s phone number digitally flashes across the thermostat monitor. BETTER YET……You 
have the ability to completely customize your message that will be heard on the thermostat.  
 
Don’t be worried about complicated programming either. The thermostat provides voice guided step-by-
step programming instructions, which takes the guesswork, and the frustration out of programming this 
thermostat for the ultimate comfort settings. Here are just a few of the features. 
 

FEATURES 
 

• 5/2 Day Programming – Separate weekday and weekend programs, each with four time/temperature settings. 
 
• “ArmChair” Programming - Separate mounting base allows thermostat programming to be entered (in an 

“armchair”) before mounting to the wall. 
 
• Lighted Display Screen – Light button illuminates LCD screen for easier viewing. 
 
• Voice Playback – Record your own custom message for customer playback as a reminder to call your company 

for service. 
 
• Help Button Assistance – A quick press of this button plays your pre-recorded assistance (and sales) message 

to your customer. 
 
• Filter Alert – FILT display indicates when the air filter needs cleaning or replacement. Set to display in 

increments of 100 operating hours (200 hour minimum). 
 
• Low Battery Alert – LO BAT display indicates when replacement batteries are needed. 
 
• “Call for Service” - displays when cooling & heating operation reaches the preset number of hours (100 hour 

increments can be set up to 3,000 hours). 
 

Model 
Number 

Typical 
Application 

Programming Stages 
(Heat/Cool)

System Switch Power 
Method 

Terminals 

6TT03701124 Gas,Oil,Electric 5+2 Day 1H / 1C Heat-Off-Cool Dual 
Power* 

RH,RC,W, 
Y,B,O,G 

6TT03702124 Gas,Oil,Electric 5+2 Day 2H / 1C Heat-Off-Cool-
Emergency Ht 

Dual 
Power* 

R,B,W,Y, 
O,G,W2 

*Dual Power – Hard Wired and/or Battery Powered. Designed for universal compatibility, operates on batteries or 24v. 
 
For more information, please log on to www.upgnet.com 


